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Service Quality Measurements
Measurement Detail

Collocation Provisioning (CP)

!. Function: § Collocation Provisioning

CLECs need 10 receive timely responses describing the price and availability of
j collocation space and ontime provisioning of collocation arrangements. CLECs also
| need the timely offering of altematives to physical collocation and virtua) collocation.

| Business
b Tmplications:
?

Where ILECs run out of physical collocation space, they may develop suitable space.
| CLECs also may prefer more cost-efficient alternatives that afford control over their
i own equipment and may seek alternative arrangements from ILECs. The speed at

| which these altemative arrangements (i.e. leasing GR-303 compliant access

¥ concentration equipment as an unbundled network element ar backhauling to a

| neighboring central office) are offered and provided also is critical to CLECs
obtaining a meaningful opportunity to compete in local markets.

| Mean Time To Respond To Collocation Request = Z |(Request Response Date) —
j Request Submission Date))/Count of Request Responses Issued

[ Mean Time To Provide Collocation Arrangement = % [(Date & Time Collocation
Arrangement is Complete) — (Date & Time Collation Application
Submitted)]/Number of Collocation Arrangemcents Completed

| % Due Dates Missed = (Number of Orders Not Completed By ILEC Committed
Due Date)/Total Number of Orders Completed During the Reporting Period

: For CLEC Results:

Mean Time to Respond to Collocation Request: The responsc interval for each space

request is determined by computing the elapsed time fram the ILEC receipt of a

j collocation request (or inquiry) from the CLEC, to the time the ILEC retumns the

) requested information or commitment to the CLEC. Elapsed time is accumulated for
b each type of collocation space request, and then divided by the associated total

§ number of collocation requests received by the ILEC during the report period.

| Mean Time To Provide Collocation Arrangements: The interval is the elapsed time
from the ILEC’s receipt of an order for collocation (from the CLEC) to the ILEC’s

| return of a valid completion notification to the CLEC. Elapsed time for each order is
| then divided by the associated total number of collocation orders completed within

| the reporting period for each type of collocation. The measurement is similar to the

| Average Completion Interval for resold services and unbundled network element

y orders and could be reflected as a separate category of that measurement.

% Due Dates Missed: For each type of collocation, bath the total numbers of orders
completed within the reporting interval and the numbcr of orders completed but
missing the committed due date (as specified on the initial confirmation returned to
| the CLEC) are counted. The resulting count of arders completed later than the
committed due date is divided by the total number of orders completed. The
§ measurcment is similar to the % Completed on Time for resold services and
{ unbundled network element orders and could be reflected as a separate category
f within the % Completed on Time measurement.

g For ILEC Results: The ILEC computation is identical to that for the CLEC for
) provision of collocations to [LEC affiliates. Largely, however, tariff and contract
@ standards will be the benchmarks that ILECs must meet for a parity determination.
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Service Quality Measurements

Measurement Detail

Their vast number of end offices compared to CLECs’ switch deployment make it
difficult to develop the appropriate analog.

Other Clarifications and Qualifications:

« Elapsed time is measured in days and hours.

« A response to the collocation request will only be considered to be “received” if
it is a thorough and actionable plan (i.e., a simple “yes” or “no” is not sufficient).

§ «  Questions about the CLEC’s collocation request also do not count as a “received

- . response.”
-Reporting Dimensions: Fxcluded Situitior
+ Company ¢ CLEC cancellations or requested delays.
s  Type of Collocation
¢ Geographic Scope o
“Data Retained Refating To CLEC ata Retained’Relating To ILEC
‘Experience: Performance: |
Report Month
s Request Identifier (e.g.. unique tracking s  Request ldentifier

number) » Date and Time of Request Receipt by ILEC
s Date and Time of Request receipt by ILEC. ! »  Response Date and Time

Report Month

* Request type (per reporting dimension) « Committed Defivery Date and Time

»  Response Date and Time i » Actal Delivery Date and Time

¢« Committed Delivery Date and Time i »  Geographic scope

e  Actual Delivery Date and Time

s Response Date and Time

Geographic Scope

“Performance If the ILEC does not deliver direct comparative results or the ILEC has not produced
'Standard in benchmark levels based upon a verifiable study of its own operation as agreed to with

- Absence of the CLEC, then result(s) related to the CLEC operation should be provided according

ety ‘ to the following levels of performance in order to provide the CLEC with 2

ALEC Results meaningful opportunity to compete:

: | o All responses must be provided in 5 business days unless contract/tariff interval

: : is shorter.

‘ e All collocations must be provided within the applicable contract or tariff
intervals.

§ ® No less than 98% of commitments must be met for Physical, Virtual and other

alternative collocation offerings
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